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Preface

Preface

In this section:

Typographical Conventions

[T o | o= T3 QTP 6

Typographical Conventions

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information Example

Special Bold Items you must select, such as | Go to the QoStab.
menu options, command
buttons, or items in a list.

Titles of chapters, sections, Read the Basic Administration
and subsections. chapter.

Italics Used to emphasize the The system supports the so
importance of a point, to called wildcard character
introduce a term or to search.
designate a command line
placeholder, which is to be
replaced with a real name or
value.

Monospace The names of style sheet The license file is called
selectors, files and directories, |license.key
and CSS fragments.
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Preformatted Bold What you type, contrasted with | nix/Linusx:

on-screen computer output.
# cd /root/rpms/php

Windows:
>cd %myfolder%

Preformatted On-screen computer output in - | Unix/Linux:

your command-line sessions; o
source code in XML, C++, or |#1Is Tal/files
other programming languages. |total 14470

Windows:

>ping localhost

Reply fro m 127.0.0.1:
bytes=32 time<lms
TTL=128

Feedback

If you have found an error in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's title,
chapter and section titles, and the fragment of text in which you have found an error.



CHAPTER 1

About ThisGuide

This guide is intended for users of e-mail hosting service who were given access to
Parallels Plesk Panel for managing their mail accounts.



CHAPTER 2

Getting Started

In this chapter:

Logging in to Your Control Panel...........ccooovuuiiiiiii e 8
Becoming Familiar with Your Control Panel ............cccccccviieiiiii i, 9
Setting Your Control Panel Language and Theme ................eevvvviiieiiiiieiiininnnnnns 11
Changing YOUr PASSWOIT.........uuuuuuuiiiiiiiiiiiiiiieiiiiiieeieeeeeeseeseseeeessssnsesnnneesennnnnenee 11
If YOU FOrgot Your PassWOrd .............uiiiiiiiiiiieiiins e 12

Logging in to Your Control Panel

U Tolog in to your Parallels Plesk Panel:

1. Open your Web browser, and type the URL you received from your
provider.

2. Press ENTER.
Parallels Plesk Panel login screen will open.

3. Type your e-mail address into the Loginbox, and type the password
your provider gave you into the Passwordox.

4. If you log in for the first time, select the language for your control panel
from the Interface languagérop-down list.
If you had previously specified the interface language and saved it in your interface
preferences, leave the User defaulvalue selected.

5. Click Log in

Your Home page will open giving access to the administrative functions available
for your e-mail account.
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Becoming Familiar with Your Control
Panel

This section describes the items located on your Home page and gives an overview of
the operations you can perform on your mail account and services you can subscribe
to. When you need to perform a specific operation, we suggest that you refer to the
table of contents to quickly find the instructions you need.

You can do the following with your mail account:

A Use it as a standard mailbox, protect it against spam and viruses, and send/receive
mail through a mail client program installed on your computer (via SMTP, POP3,
and IMAP protocols), and access your mail through a Web interface.

Use it as a mail forwarder to one or several recipients.
Use a vacation notice when you are away and will not be able to check your mail.
Use a number of automatic responses that will activate under certain conditions.

Use any combination of mail services, for example, have a mailbox that will keep
your mail and forward the message copies to other addresses.

> > > >

Now let's take a look at your Home page.

Parallels _ .
= § Logged in a5 mail@test ample.com &, My sccount  ® Log out
ll Plesk Panel L - ' ° -

Main Menu
mail @test.example.com

* Home

Tools

=, Preferences Permissions $ Mailbax o Redirect i Mail Group
w o4 ¥

- Groups & Autoresponders - Tools from - Sparn Filter @ Antnarus
E oA W MyPlesk.Cam w &

Lﬁ Webhail
Info

Control panel access i 0n Mailbox 40n

Redirect o Off Autoresponders 8 Oif

Mail greup . Off Sparn Filter W On
Antrarus (DriWeb) W incoming and outgoing mail

Mo hail aliases

Help Desl

[ Help
-4—!0!] 8, Parallels

All rights reserved

The navigation pane is located on the left. It contains the following shortcuts:

A Home Click this shortcut to get to the main screen from which your control panel
session starts.
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A Help DeskThis is the help desk system integrated with your control panel. If you see
this shortcut in the navigation pane, then it is likely that your provider uses it; so you
can use it to report your problems to provider's technical support staff. If this link is
not shown in your Panel, then it means that your provider does not use the built-in
Help Desk. In such a case, you should use other means to contact your provider
when you need assistance.

A Help Click this shortcut to open the online help.

To see information about a tool or an item on the page, hover the cursor over an item,
without clicking it, and a small hover box appears with supplementary information
regarding the item being hovered over.

The main work area is located on your right. The Infogroup shows the information on
services currently used on your mail account. An icon shown in color indicates that the
service is activated, and a grayed out icon indicates that the service is not activated.
The icons in the Infogroup correspond to the icons located in the Toolsgroup and they
are clickable, so, for example, when you need to set up an automatic response, you
can click either the Autorespondergcon in the Info group or the Autorespondergon in
the Toolsgroup.

The Toolsgroup provides the shortcuts to the following functions:

A PreferencesChange your password for access to control panel and your mailbox.
Select a desired interface language and theme (skin).

A Permissins.See what actions are allowed for you to do by your service provider.

Mailbox Switch off the mailbox function, if you do not need a mailbox on this
account. You would want to do this, for example, if you are using this e-mail
address as an e-mail forwarder and would not like the mail system to leave the
copies of forwarded messages on the server. Switch the server-side spam filtering
(provided by SpamAssassin software) on or off.

Redirect Set up mail forwarding to another e-mail address.

A Mail GroupSet up mail forwarding to multiple e-mail addresses. You can use this
function as a simple mailing list.

A Groups View the mailing lists to which you are subscribed.
A AutorespondersSet up automatic responses.

A Spam FilterSet up spam filtering for your mailbox, and improve spam filter accuracy
by teaching the spam filter on messages in your mailbox.

>

C T

A Antivirus Set up antivirus protection for your mailbox.
A WebmailRead your mail and compose new messages with webmail application.

The Mail aliasegroup at the bottom of the screen shows additional e-mail addresses
associated with your mail account: you can have a number of alternative e-mail
addresses that will point to your mail account. These e-mail aliases can be used as
disposable e-mail addresses.

For example, you have a primary e-mail address your.name@example.com and one
disposable e-mail alias nickname@example.com, which points to your mailbox at the
primary address your.name@example.com. When you, say, register on a forum, you
specify your e-mail alias nickname@example.com, which can be used to contact you
and may be visible to other users. Once you start receiving junk mail, ask your provider
or server administrator to remove that alias and create a new one: this way you stop
spam without losing your primary e-mail address your.name@example.com.
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Note: You cannot create and remove e-mail aliases from your control panel. Refer to
your provider or server administrator when you need to have an e-mail alias.

Setting Your Control Panel Language and
Theme

U To select an interface language d@uirte (skin) for your control panel:
1. On your Home page, click Preferencesn the Toolsgroup.

2. Select the desired interface language and skin from the respective
drop-down lists.

3. If labels of interface icons and buttons appear too long and overlap in
your control panel, you can limit the number of symbols that will fit on
the buttons. To do this, type the desired value in the Button label length
box.

4. To disallow concurrent sessions in your control panel, clear the Allow
multiple sessionsheck box.

5. To avoid errors that can happen when you attempt to perform an
operation on the screen while interface scripts have not completely
loaded, leave the Prevent users from working with the control panel until interface
screens are completely loadsgtion selected.

6. Click OK

Changing Your Password

U To change your password for access to control panel and mailbox (if you
have it):

1. On your Home page, click Preferencesn the Toolsgroup.

2. Type the new password into the New passwordnd Confirm password
boxes.

3. Click OK
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If You Forgot Your Password

u If you forgot your password:

1.1l n your web browseroés address bar, type
Plesk Panel is located. For example, https://domain.com:8443.

2. Press ENTER.
Parallels Plesk Panel login screen will open.
3. Click the Forgot your passwordihk.
4. Type your e-mail address into the Loginand E-mailboxes.

5. Click OK
Your password will be sent to your e-mail address.
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Setting Up a Gbal Account

Global Account is a single sign-on (SSO) technology feature that allows you to log in to
different Parallels products using a single global login and password. If you have
several accounts in Parallels Plesk Panel, you can connect them all to a global account
and switch between these accounts without entering a password every time. You can
also connect all your accounts in other Parallels products to your global account and
switch between them without providing credentials.

In this chapter:

Creating a Global ACCOUNT.........uuuiiiiiiiiiiiiiiiiieiiiiieie bbb enenenne 13
Connecting Local Accounts To Your Global Account..............ccoovviiiiiiiieeeeieenn, 14
Switching BEtWEEN ACCOUNTS .....uuuiiiii it e e e e e e e eea e e e e e eeeeees 15
Changing Global ACCOUNt PASSWOI ............uuuuuiuiiiiiiiiiiiiiiiiiiiiiiieieieenneeeneeeennennes 15
Disconnecting Local Accounts From Global Account...............ccoovvviiieiiieeeecennnn, 16

Creating a Global Account

After you create a global account and connect local accounts to it, you will be able to
choose from any account connected to your global account when logging in under your
global account.

U To create a global account:

1. Log in to Parallels Plesk Panel, go to Global Accounand click Connect To
Global Accoun

2. Select Create new global accouwarid provide the login and password for
your global account.

3. Click OK

Your global account is active now, so you can proceed with connecting other accounts
to it. Refer to the section Connecting Local Accounts to Your Global Account (on page
14) for more information.
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Connecting Local Accounts To Your
Global Account

U To connect a local Parallels Plesk Panel account to your global account:

1. Log in to Parallels Plesk Panel under the local account you want to
connect.

2. Go to Global Accounand click Connect To Global Account

3. Make sure that Use existing global accowition is selected and provide
the login and password for the global account you want to connect to.

4. Click OK

Repeat steps 1-4 for other local accounts as necessary.

U To connect an account in another product with SSO support to your
global account:

1. Log in to software product with SSO support under the account you
want to connect.

2. Follow the instructions on connecting to a global account in respective
software product documentation. Make sure that you provide the
credentials for the existing global account when you are asked to.

Repeat steps 1-2 for other accounts or products as necessary.

Note. Different software products may use different names for the Global Account
feature, such as Federated Identity or Global Login. Refer to respective software
product documentation for more information.

After you have connected all required accounts to your global account, you can log in
under your global account all the time in any product where you have a local account
connected to your global account. You will be shown the list of local accounts
connected to your global account every time you log in under it, so you can choose
which account you would like to use now. You can switch to another account any time
you want. Refer to the section Switching Between Accounts for more information.
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Switching Between Accounts

U To switch to another account:
1. Click Switch Usem the upper right corner.

2. Select the account you want to switch to:

A Choose the required local account from the list of accounts connected to your
global account

or

A Select Specify credentials for another accamd provide login and password for a
local account not connected to your global account or to another global account.
You can also specify the language for your control panel from the Interface
languagemenu. If you had previously specified the interface language for that
account and saved it in its interface preferences, leave the Defaultvalue
selected.

3. Click OK

Changing Global Account Password

U To change password of your global account:

1. Log in to Parallels Plesk Panel under your global account or any local
account connected to it.

2. Go to Global Accounand click Change Password

3. Enter your old and new passwords, and click OK
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Disconnecting Local Accounts From
Global Account

U To disconnect a local account from your global account:

1. Log in to Parallels Plesk Panel under the local account you want to
disconnect.

2. Go to Global Accounand click Disconnect From Global Account
3. Confirm the disconnection and click OK

Repeat steps 1-3 for other local accounts as necessary.
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Setting Up a Mailbox

It is likely that your provider has already set up a mailbox on your account. If you are
going to use your mail account as a mail forwarder or mailing list, you are
recommended to switch off the mailbox service: a mailbox keeps all incoming
messages and messages are not removed automatically after being forwarded.
Therefore, if you choose to have the "mailbox + mail forwarder" configuration on your
account, be sure to clean up the mailbox from time to time.

To set up a mailbox:

Y
1. On your Home page, click Mailboxin the Toolsgroup.
2.

3. Click OK

Select the Mailboxcheck box.

Now your mailbox is created.

A

>

To receive and send e-mail through your mailbox, set up an e-mail program of your
choice on your computer (see Setting Up Your E-mail Program for Retrieving Malil
from Your Mailbox), or use a browser based Web mail interface (see Accessing
Your Mail from a Web Browser (on page 25)). Credentials for accessing your
mailbox are your e-mail address and password that you use for logging in to your
control panel.

To change your password, see the section Changing Your Password (on page 11).

To set up and configure your spam filter, see the section Protecting Your Mailbox
from Spam (on page 19).

To set up and configure anti-virus protection, see the section Protecting Your
Mailbox from Viruses (on page 24).

To set up an e-mail forwarder that will forward mail to another e-mail address,
proceed to the section Setting Up an E-mail Forwarder (on page 43).

To set up an e-mail forwarder to multiple recipients or to use your mail account as a
mailing list, see the section Setting Up a Mailing List (on page 45).

To set up an automatic response, such as "on vacation" or "out of office" notice,
see the section Setting Up an Automatic Reply (on page 47).
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Removing the Mailbox Service

U To remove the mailbox service from your account discarding all
messages in your mailbox:

1. On your Home page, click Mailba in the Toolsgroup.
2. Clear the Mailboxcheck box.
3. Click OK



CHAPTER 6

Protecting Your Mailbox from Spam

In this chapter:

Setting U SPam FilLer ......ccooiieiee e e e aeaens 20
Improving Accuracy of Spam Detection..............ceeiiiieeiiieeiiic e, 22
Clearing Spam Filter's Database ................uuviiiiiiiiiiiiiiiiiiiiiiiiiieeeieeeees 23

SWiItChing Off SPaM FIlLEr ........veiiiiiiiiiiiiiee e 23
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Protecting Your Mailbox from Spam

Setting Up Spam Filter

To svitch on spam filtering:

1. On your Home page, click Spam Filter

3.

A

A

Configure the following settings as desired:

Switch on SpamAssassin spam filterBgject this check box to switch on the spam
filter.

The score that a message must receive to qualify as Bpiarsetting adjusts spam
filter sensitivity. SpamAssassin performs a number of different tests on contents
and subject line of each message. As a result, each message scores a number
of points. The higher the number, the more likely a message is spam. For

example, a message containing the text

PRI CE!/''1 60 in Subject |line and message
filter sensitivity is set so that all messages that score 7 or more points are
classified as spam.

If you receive lots of spam messages with the current setting, to make filter
more sensitive, try setting a lesser value in the The score that a message must
receive to qualify as spamx; for example, 6.

If you are missing your e-mails because your spam filter thinks they are junk, try
reducing filter sensitivity by setting a higher value in the The score that a message
must receive to qualify as spaox.

Note: To further improve spam filter accuracy, you may want to train your spam
filter on e-mail messages you receive (see the instructions on improving
accuracy of spam detection in the following section).

What to do with spam mdilyou are sure that your spam filter is accurate, you

may want to set the filter to automatically delete all incoming messages

recognized as spam. To do this, select the Deleteoption. If you wish to filter malil
with the software on your local computer, select the Mark as spam and store in
mailboxoption, and then specify how spam filter should mark the messages
recogni zed -pam-Blpagn. YIKSpameéSndatiuX: Yeso
are added to the message source by default, and if you want, the spam filter will
also include a specific text string to the beginning of Subject line. To include a
desired combination of symbols or words to the message subject, type it into the

str
body

head

Add the following text to the beginning of subject of each message recognized as spam

box. If you do not want the spam filter to modify message subject, leave this box
blank. If you want to include into the subject line the number of points that
messages score, type _SCORE__ in this box.

If you do not want to receive e-mail from specific domains or individual

senders, click the Black Listtab, and then add the respective entries to
the spam filterds black | i st
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A To add entries to the black list, click Add Addressedf you have a list of entries
stored in a file, click Browseto specify it, and then click OK Otherwise, select the
From Lisbption, and type the e-mail addresses into the E-mail addressebox.
Place each address in one row, or separate addresses with a coma, a colon, or
a white space. You can use an asterisk (*) as a substitute for a number of
letters, and question mark (?) as a substitute for a single letter. For example:
address@spammers.net, user?@spammers.net, *@spammers.net. Specifying
*@spammers.net will block the entire mail domain spammers.net. To save the
entries you added, click OK then confirm adding, and click OKagain.

A To remove entries from the black list, under the Black Listab, select the entries
and click RemoveConfirm removal and click OK

A To remove entries that were predefined by your provider, select an entry and
click Switch OffThe entry will not be removed from the list, but the spam filter will
skip it and this rule will be ignored. When you decide to use this entry again,
select it and click Switch On

4. If you want to be sure that you will not miss e-mail from specific
senders, click the White Listab, and then add e-mail addresses or entire
domains to the spam filterds white |ist

A To add entries to the white list, click Add Addressedf you have a list of entries
stored in a file, click Browseto specify it, and then click OK Otherwise, select the
From Lisboption, and type the e-mail addresses into the E-mail addressebox.
Place each address in one row, or separate addresses with a coma, a colon, or
a white space. You can use an asterisk (*) as a substitute for a number of
letters, and question mark (?) as a substitute for a single letter. For example:
address@mycompany.com, user?@mycompany.com, *@mycompany.com.
Specifying *@mycompany.com will add to the white list all e-mail addresses that
are under the mycompany.com mail domain. To save the entries you added,
click OK then confirm adding, and click OKagain.

A To remove entries from the white list, under the White Listab, select the entries
and click RemoveConfirm removal and click OK

A To remove entries that were predefined by your provider, select an entry and
click Switch OffThe entry will not be removed from the list, but the spam filter will
skip it and this rule will be ignored. When you decide to use this entry again,
select it and click Switch On

5. Once finished with setting up the spam filter, click OK
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Improving Accuracy of Spam Detection

You can improve accuracy of spam detection by training the spam filter on the e-mail
messages that you have in your mailbox.

U To improve accuracy of spam detection:
1. On your Home page, click Spam Filtefrods group.

2. Click Training All e-mail messages you have in your mailbox are
presented on the screen.

Note: In Parallels Plesk Panel for Linux/Unix platforms, each message is
accompanied by an icon in the left column, which tells if a message is recognized

as spam - 0 non-spam - & or not recognized at all - ©-. If you have already
trained your spam filter on a message and the results were recorded in the spam

filter 6s da “Wadshowrein theaight columm.n

3. Train the spam filter.

In most cases, you can tell if a message is spam by looking at its subject line and
senderd6s name. | f they do not give you any
using your e-mail program or webmail interface (Home> Webmall

A To mark a message as spam, select the corresponding check box and click 6 1 t & s
Spam! &

A To mark a message as not spam, select the corresponding check box and click
61l tds .Not Spambd

A To remove any information on a given message from the spam filter database,
select the corresponding check box and click 6 For.get 1t 0

4. Once finished with training, you can remove spam e-mails from your
mailbox using your e-mail program or webmail interface.
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Clearing Spam Filter's Database

If you have accidentally made your spam filter learn a great number of spam e-mails as
non-spam or vice versa, your spam filter will likely produce incorrect results. In this
case, clear the spam filter's database and then repeat training.

U To clear spam filterobés database:
1. On your Home page, click Spam Filtem the Toolsgroup.
2. Click the Trainingtab.
3. Click the Clearbutton.

Switching Off Spam Filter

U To switch off spam filtering:
1. On your Home page, click Spam Filtem the Toolsgroup.

2. Clear the Switch on SpamAssassin spam filtechgck box and click OK
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Protecting Your Mailbox from Viruses

To defend your system from viruses, do not open suspicious e-mail attachments,
enable anti-virus protection on the server side, if this service is provided by your
hosting company, and be sure to have a firewall and anti-virus software installed on
your personal computer. Also keep your operating system up-to-date and timely install
security hot fixes and patches.

In this chapter:

Switching 0N ANtIVIFUS PrOTECHION ........uuiiiiiiiiiiiiiiiiiiiieiiiiiiiiiieeiiieeeeeeeeneeeeeeeeeeeeees 24
Switching off ANEIVIFUS PrOtECHION ........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiieieiiiieeeieeeeeeeeeeeeeeeeeees 24

Switching on Antivirus Protection

U To switch on antivirus protection:
1. On your Home page, click the Antivirusicon in the Toolsgroup.

2. Choose the desired mail scanning mode. You can switch on scanning
for incoming mail, outgoing mail, or both.

Note: If Kaspersky Antivirus is used on the server, then you can use the Scanning
settingsicon to adjust scanning settings. To view the information about scanning
settings, click the Helpshortcut in the navigation pane.

3. Click OK

Switching off Antivirus Protection

U To switch off antivirus protection:
1. On your Home page, click the Antivirusicon in the Toolsgroup.

2. Select the Do not scan for virusasption and click OK
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Accessing Your Mail from a Web
Browser

There are two ways to access a mailbox for sending and receiving e-mail messages:

A Set up and use an e-mail client program on your computer.
A Use a Web browser to connect to the webmail interface.

U To access webmail:

In a Web browser, visit the URL webmail.example.com, where example.com is the
Internet address of your mail service. When prompted, specify your full e-mail address
as the username (for example, mail@example.com), and specify the password that you
use for logging in to the Panel.

In this chapter:

Setting Up Microsoft Office OUtlook 2007 .........ccooeeiiiiiiiiiiiiie e, 26
Setting Up Microsoft OUtIOOK EXPreSS 6 .......uuueeiieeeiiiiiiiiiiiii e eeeeens 29
Setting Up Mozilla ThUuNAerbird ..............uuueueiieiiiiiiiiiiiiiiiiiiiiiiiiiiieeeieeiieeeeeeeeeeenees 33

Setting Up APPIE Malil........cooiiiiiii e 38
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Setting Up Microsoft Office Outlook 2007

To set up Microsoft OffiGutlook 2007:
Open Microsoft Office Outlook.

Go to Tools> Account Settings

On the E-mailtab, click New

Leave the option Microsoft Exchange, POP3, IMAP, or id&lEeted. Click
Next

Add New E-mail Account ﬁl

Choose E-mail Service

AwN P oo

@ Microsoft Exchange, POP3, IMAP, or HTTP,

Connect to an e-mail account at your Internet service provider (ISP) or your
organization’s Microsoft Exchange server.

" other

Connect to a server type shown below.

Outlook Maobile Service (Text Messaging)

= Back I Mext = I Cancel
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5. Select the check box Manually configure server settings or additional server
types Click Next

Add New E-mail Account

Auto Account Setup

Your Name:

Add New E-mail Account

Choose E-mail Service
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7. Specify the following:

A Your name.

A Your e-mail address.

A Account type. If you want to keep copies of messages on the server, select the
IMAP option. If you do not want to keep any messages on the server, select the

POP3 option.

> > > >

Incoming mail server. Type your domain name. For example, example.com.
Outgoing mail server. Type your domain name. For example, example.com.
Username for logging in to the mailbox. Specify your full e-mail address.
Password for logging in to the mailbox. Most likely, this password coincides with

the password you use for logging in to the Panel.

Internet E-mail Settings

Add New E-mail Account ﬁl

Each of these settings are required to get your e-mail account working.

User Information

Your Marne: IJohn [Cioe

E-mail Address: |mai|@example.c0m

Server Information

Account Type: Ipop3 LI

Incoming mail server: Iexa mple.com

Cutgoing mail server (SMTP): Iexamphg,cgm

Logon Information

User Mame: |mai|@example.mm

Password: I********
v Remember password

[~ Require logon using Secure Password Authentication (SP&)

Test Account Settings
After filling out the infarmation on this screen, we

recomrmend you test your account by clicking the
button below. (Requires network connection)

Test Account Settings ...

Mare Settings ... |

< Back I et > I Cancel

8. Click Next
9. Click Finish
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Setting Up Microsoft Outlook Express 6

The instructions provided in this section were verified against Microsoft Outlook
Express 6. They might not work with earlier or later versions of Microsoft Outlook
Express.

To set up Microsoft Outlook Express:
Open Microsoft Outlook Express.
Go to Tools> Accounts

Click the Addbutton and select the Mailitem.

AN P

Enter your name as you want it to appear in any messages you send,
and click Next

Internet Connection Wizard X|

“our Name

When vou send e-mail, your name will appear in the From field of the owtgaing message.
Type your name as you would like itto appear.

Dizplay name: John Doe

For example: John Smith

< Back I [t » I Cancel
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5. Type your e-mail address, and click Next

Internet Connection Wizard

Internet E-mail Address

mail{@example.com
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6. Specify the following settings:
A Protocol of your incoming mail server.

If you want to keep copies of messages on the server, select the IMAPoption. If
you do not want to keep any messages on the server, select the POP3Joption.

A Incoming mail server. Specify your website's Internet address.
A Outgoing mail server. Specify your website's Internet address.

Internet Connection Wizard il

E-mail Server Names

ky incoming mail serveris a IPOP3 LI SErver.

Incaming mail (POF3, IMAR or HTTF) server:

example.com

An SMTP serveris the serverthat is used for your outgoing e-mail.

Dutgaing mail (SMTF) server:

example.com

< Back et » Cancel
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7. Click Next
8. Specify the following:

A Your account name. Type your e-mail address in the Account namé&ox.

A Your password. Most likely, this password coincides with the password you use
for logging in to the Panel.

A Remember passwocdtheck box. Leave it selected if you do not want to be
prompted to enter password each time your e-mail program connects to the mail
server to check for new mail, and click Next

Internet Connection Wizard X|

Internet Mail Logon

Type the account name and password your Intemet service provider has given you.

Account name: Imail@example.mm

Passwaord: I""""

[¥ Remember passward

Ifwour Internet service prowvider requires you to use Secure Password Authentication (SPA) to
access your mail account, selectthe 'Log On Using Secure Password Authentication (SEA)Y
check baox.

[T Lagon using Secure Passward Authentication (SPA)

< Back I Mext » I Cancel

9. To complete setting up your e-mail program, click Finish
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Setting Up Mozilla Thunderbird

The instructions provided in this section were verified against Mozilla Thunderbird 2.
They might not work with earlier or later versions of Mozilla Thunderbird.

To set up Mozilla Thunderbird:
Open Mozilla Thunderbird.
Go to Tools> Account Settings.

Click Add Account
The Account Wizard opens.

w N e

4. Leave the Email accounvption selected, and click Next

Account Wizard x|

Mew Account Setup

In order ko receive messages, you firsk need to set up a Mail or
Mewsgroup accounk,

This Wizard will collect the information necessary ko set up a Mail ar
Mewsgroup account. IF wou do not know the information requested,
please contack wour System Adminiskrator of Inkernet Service Provider,

Select the tvpe of account vou would like to set up;

£ Gmail

8 Mewsgroup accounk

= Back fext = Zancel
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5. Specify the following:

A Your name, as you want it to appear in any messages you send.

A Your e-mail address.

Account VWizard

Identity

Each account has an identity, which is the infarmation that identifies

wou to okthers when they receive your messages.

Erter the name wou would like to appear in the “From" Field of wour

outgoing messages ifor example, "John Smith™),

Your Mame: I John Doe

Erter wour email address, This is the address others will use to send

email to vou (for example, "user@example. net").

Email Address: I mail@example, com

< Back Mexk =

Zancel
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6. Click Next

7. Specify the following:

A

Protocol of your incoming mail server.

If you want to keep copies of messages on the server, select the IMAPoption. If
you do not want to keep any messages on the server, select the POP3option.

Incoming server address. Specify your website's Internet address.
Outgoing server address. Specify your website's Internet address.

Account Wizard

Server Information

X

Select the type of incoming server you are using.

@ pop (O IMAP

Enker the name of wour incoming server (for example,
"mail. example. net").

Incoming Server: I example.com

Uncheck this checkbox to store mail Far this account in its own

directary, Thak will make this account appear as a top-level account,

Otherwise, it will be part of the Local Folders Global Inbox account,

¥ Use Global Inbo (skare mail in Local Falders)

Enter the name of wour outgoing server (SMTP) (For example,
"smkp. example.net"],

Qubgoing Server: example. com

< Back fext =

Zancel
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8

9.

. Click Next

Account Wizard

User Names

In the Incoming User Nantx, specify your full e-mail address.

B

Enter the incoming user name given to wou by wour email provider (For

example, "“jsmith™).

Incoming User Mame: I rail@example, com

four outgaoing (SMTP) server, "example.com”, is identical bo wour

incaming server, your incoming user name will be used ko access ik, You
can modify oukgaoing server settings by choosing Account Settings From

the Tools menu,

+ Back Mexk =

Zancel
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10.Click Next

11.Enter the name by which you would like to refer to this account (for
example, Work Account) and click Next

Account Wizard x|

Account Name

Erter the name by which wou waould like ko refer ta khis account (For

example, "Work Account”, "Home Account” or "Mews Scoount™),

Account Mame: WWork, Account

< Back Mexk = Zancel

12.Verify that the information you entered is correct, and click Finish

13.Click OKto close the Account Settings wizard.
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Setting Up Apple Mall

The instructions provided in this section were verified against Apple Mail 3.6 (Leopard).
They might not work with earlier or later versions of Apple Mail.

U To set up Apple Mail:

1. Run Apple Mail.

If you run it for the first time and do not have any mail accounts configured in it, skip
the next step: Apple Mail will take you directly to creating one.

2. Open the Adding Mail Account wizard:

a. Click Mail> Preferences....

b. Select the Accountstab.

c. Click the + button at the bottom left corner.
3. Enter the account information:

A Your full name
A Your full e-mail address
A The password you use to log in to the Panel.

Add Account

You'll be guided through the necessary steps to set up
an additional mail account.

To get started, fill out the following information:

Full Name: John Dee

Email Address: johnd@example.com

Password: | sassne

® " Go Back f Continue j
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4. Click Continue

5. Fill in the following incoming mail server information:

A Account Typeselect whether you want to use IMAP or POP protocol. Selecting
IMAP lets you keep messages on the server.

A Incoming Mail Serveype in the name of domain which serves your mail (which
follows the @ sign in your e-mail address).

A User Nameenter your full e-mail address.
A Passwordleave it auto-completed (Apple Mail takes it from the previous step).

Incoming Mail Server

Account Type: |' & IMAP I-ﬂ

Description: |(optional)

Incoming Mail Server: | example.com

User Name: johnd@example.com

Password: I------ I

@ ( GoBack ) ( Continue )
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6. Click Continue
7. (Optional) Specify the incoming mail security options:
a. Select the Use Secure Sockets Layer (SS19ck box.

b. Select the authentication method.

Keep the default method if you are not sure which to select.

Apple Mail displays this setup screen only if a mail server bundled with the Panel
supports SSL for the selected account type (POP or IMAP).

Incoming Mail Security
E Use Secure Sockets Layer (S5L)

Authentication: [ Password I-H

® ( Go Back ) ( Continue 3
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8. Click Continue
9. Fill in the following outgoing mail server information:

A Outgoing MaBervertype in the name of domain which serves your mail (which
follows the @ sign in your e-mail address).

Use only this serveselected.

Use Authenticatiorselected.

User Nameenter your full e-mail address.

Passwordleave it auto-completed (Apple Mail takes it from the previous step).

> > > >




































